
Disabled Account Notification from Vimeo 

Dear : 
You recently received notification that one or more of your video(s) were removed from Vimeo based 

on a Digital Millennium Copyright Act (“DMCA”) takedown notice. 

This takedown constitutes the third unresolved copyright “strike” against your account. In 
accordance with our copyright policy, your Vimeo account has been disabled for repeat 
copyright infringement. 

If you believe the takedown was the result of a mistake by the claimant and you wish to formally 

challenge it, you may do so by following the process described 

here:https://vimeo.com/dmca#counter_notification. The form to submit a counter-notification 

regarding your disabled account can be found here:https://vimeo.com/dmca/counter_disabled. 

Alternately, you may contact the copyright holder (or their representative) directly and ask them to 

withdraw their claim. Their contact information should be in the notice you received. 

Your Vimeo account cannot be fully restored unless one or more of the strikes are resolved. 

If you do not wish to contest the strikes but are seeking access to your other videos, we are able to 

place your account into Temporary Access Mode. This will restore your account in a limited capacity 

for 72 hours so that you are able archive your videos. 

If you need more information about the strikes that lead to your account being disabled, your options 

for contesting the strikes, or you would like to request Temporary Access Mode in order to archive 

your non-infringing videos, please send us an email atdmca@vimeo.com. We will answer any 

questions you may have. 

You can also learn more about dealing with DMCA strikes in our Help Center. 

Sincerely, 

Vimeo, Inc. 

 

https://help.vimeo.com/hc/en-us/articles/229676188-What-is-a-copyright-strike-
https://vimeo.com/dmca#repeat_infringer
https://vimeo.com/dmca#counter_notification%20style=
https://vimeo.com/dmca/counter_disabled
https://help.vimeo.com/hc/en-us/sections/203914978-DMCA

